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Problem

Problem Statement
Purdue campus affiliates are spending more
than necessary time locating parking spots
on Purdue's campus and are often finding
themselves barely making it to their
dedications on time even when giving
themselves extra time to look for parking.



Problem

Inspiration



"With mobile, we have an idea of where people are parking, how long
they're parking..."

"We have a bunch of students who will pay for anything with their
phone, and then a bunch of visitors who aren't used to that, but... we
haven't had any complaints at all about using the system."

Problem

Inspiration

Andy Pruitt
Parking Facilities Coordinator at Purdue



Problem

Stakeholder Story

Kylee Choi
Arriving to school 2hrs before class starts
High stress for commuters
Wasting gas
Has missed entire class periods, looking
for parking



Problem

User Statement
Abled Purdue students who park personal vehicles in Purdue
parking garages, particularly during population-dense times
(game days, weekday late mornings.)



Solution

Design
Starship parking robots inform and reserve parking spaces upon
request in Purdue parking garages through an app.



Starship speed and sensitive motion sensors can slow down traffic
Starships can be hit, malfunction, or be moved
Will the Starship be able to reach my reserved spot in time?

Solution

Feedback: User Concerns



Solution

Details: Addressing Concerns 

Starship parking robots will follow a
pink line on the ground for safety.  

alarms/reporting if it gets hit or moved Reserving lot and not individual spot.
Reserving time slot with countdown
timer.



Solution

Storyboard

General scenario where the user
reserves a parking space and drives
to the parking lot. 



Solution

Storyboard

When the spot is taken by a different
vehicle.  

When the spot is reserved by a starship
and you arrive on time 

When user arrives at the lot and parks
before the starship 



Solution

User Journey



Solution

Starship Journey



Conclusion

Reflection

Interview experts and more users
Testing with users and Starships
Potentially redesigning the physical Starship

What would we have done differently?

Affinity diagramming
How to make GOOD storyboards

What did we learn from our project?



Thank You
Questions?


