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Problem Space

Dorm Laundry

e Busy Laundry Rooms

e Broken machines

e Poor Communication
of Machine Issues

e Poor Refund System



Recap

Project Pt 1

1.Interviews
2.Competitive Analysis
3.Sketching

4. ofl Design
5.Co-Design

o.HIFI Prototype



Usability
Testing

Pain Points:

Useful features

Color coding can
be confusing.
How do you tell
which ones are
oroken or
occupied?
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Contact

information

Differentiation

between
washer and
dryer
availabilities
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Send a
confirmation
email

Simple
designs

Less clicking, it
would be nicer

if everything
Was on one
page.
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Add time
and
remaining
time
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Would be nice
if the
machines
were greyed
out
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Map of the
room for
washer and

dryer
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https://www.figma.com/proto/3jmOTNMWD1IqK8ObpAllHa/S%26S-HiFi?node-id=120-2&starting-point-node-id=120%3A2

Meredith South Residence Hall This machine is in use

E Washing: 7 available Dryer: 6 available There are 30 minutes
| 1 AN E - until the cycle ends.

5 6 g Repair History:

g 10 11 1/22/23: fixed machine leak
11/08/22: fixed issue of soaking clothes

See More

File A Fix It Request a Refund

Fircgis Cimpd

Select Situation

Fasdomnoe Fell

b g ra Topes

Machine Failure
Machiru ID: (no damage) Damaged ltems
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Final Site

Project Limitations
e Stakeholder Information

Next Steps
e Website Usability Testing
e APl Integration

No coding limitations!



https://aashikaparekh1.github.io/SoapSolutions/
https://aashikaparekh1.github.io/SoapSolutions/

Any questions?

Thank you!
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